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ESO FIRE 

INCIDENTS

CRITICAL INCIDENT FIELDS

TRACK LOCATIONS 

Understand where and when critical incidents are 

occurring in your response area, giving you the 

ability to proactively plan for these events and 

recognize where you need to focus your 

Community Risk Reduction efforts.  

FROM A COMPANY YOU TRUST.

At ESO, we strive to improve health and safety through the power of data, 

and we believe arming those who protect our communities with the ability to 

obtain powerful, life-saving data is invaluable. Learn more at eso.com/fire. 

To learn more about ESO Fire Incidents visit eso.com/fire  or call us today at 866-766-9471.

DOCUMENT CUMULATIVE EXPOSURES 

For some, it may not be the severity of a critical 

incident that affects them; experiencing cumulative 

critical incidents can be just as damaging to stress 

levels. Identify firefighters or paramedics who have 

had these exposures to prioritize and assess their 

mental health.  

ASK FOR HELP 

Everyone has their own coping methods and some 

may struggle more than others during this process, 

yet they may feel uncomfortable reaching out for 

help. A simple “yes” selection on the Critical 

Incident identifier can provide firefighters with a 

loud, yet silent, way of seeking assistance.   

ENABLE PEER SUPPORT TEAMS 

Ensure firefighters are receiving the help and 

support they need by documenting if, and when, 

critical incident teams or peer support teams have 

been deployed and if any action has been taken. 

Obtain further insight by tracking the number of 

times these teams have been deployed to identify 

the need for larger or additional teams.   

CREATE A SUPPORTIVE CULTURE 

Show your crews that it is safe and acceptable to 

ask for help when they are struggling to cope. 

Creating a supportive and nonjudgmental culture 

provides firefighters and paramedics the validity 

and ability to reach out for help when they need it. 

Lives may be saved.  

ESO Fire’s Critical Incident fields 

give you the insight to help 

identify, intervene, and prevent 

symptoms and behaviors of PTSD 

from occurring. Two small fields 

could impact lives in a big way. 


