
At ESO, we strive to improve health and safety through the power of data, and we believe arming 
those who protect our communities with the ability to obtain powerful, life-saving data is invaluable.

LEARN MORE AT ESO.COM/SCHEDULING

From a Company You Trust.

FEATURE HIGHLIGHT

Keep Crew Safety a Priority

Your frontline staff now routinely interacts with 

suspected or confirmed COVID-19 patients. While 

patient safety and care is paramount, the safety and 

wellness of providers is an essential component of 

COVID-19 response. Use ESO Scheduling to track 

suspected or confirmed provider exposures and 

provide essential information regarding the potential 

need for quarantine protocols. Using the time-clock 

function, you can create daily check-in’s by enabling 

a pre-shift screening that tracks symptoms and 

interactions indicative of COVID-19.

Communicate with Ease

Keep crews in the loop on COVID-19 and other key 

updates with ESO Scheduling’s Message Center. 

You can send text messages in bulk, add attachments 

and even verify receipt of any messages you send to 

ensure all eyes read critical information shared. 

Manage Quarantine Scheduling

Easily flag employees as quarantined and prompt 

removal from the schedule. You can choose the 

number of days for your quarantine period to reflect 

your agency’s protocols and then re-add employees 

back into the system when it’s time to return to 

the station.  

Enable COVID-19 Leave Policies

Stay on top of policy changes and make sure your 

agency is compliant with local, state and national rules. 

As changes occur you can update them for your own 

department by using the custom earning codes 

feature. For example, to ensure compliance with the 

recently enacted Families First Coronavirus Response 

Act (FFCRA) simply add a new code to your custom 

earning codes list and you’ll be set to provide 

additional leave as regulate. 

Do more with

ESO SCHEDULING 
Take charge of COVID-19 in your department with ESO Scheduling. New features designed to 

keep your crew safe, deploy your COVID-19 policies and relay critical information are all just a 

few clicks away. 


