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Pre-Bill Assist
Less time in payor portals. More claims moving forward.

Pre-Bill Assist for ESO Logis Billing verifies patient eligibility across payor portals – including those 
with no EDI or clearinghouse connection. An AI agent handles each lookup in the background, so your 
team no longer has to manually verify eligibility across dozens of payor websites. They simply review 

the results the agent has already gathered.

Hours reclaimed, every day

Runs in the background all day, so 
high-volume periods no longer bury 
your team in manual work.

Catch issues before a claim

Eligibility is verified and 
discrepancies are flagged before a 
claim is created – not after it’s 
rejected

Control stays with your team

Uncertain matches are escalated to 
your team, keeping human 
judgment at the center of the 
workflow.

Wider payor coverage 

Verifies through the payor portal 
itself, reaching more payors than 
solutions that rely on 
clearinghouses or direct-EDI 
connections.

THE CHALLENGE

Pre-Bill staff  must log in to 
payor portals one patient at a 
time – a slow, unscalable 
process. Manual entry errors 
create unclean claims, rework, 
and slower reimbursement.

WITH PRE-BILL ASSIST

• Reduced time spent on 
manual verification

• Reduced human error
• More discrepancies caught 

prior to claim
• Lower verification costs
• Reduced time to 

reimbursement 

Related Solutions:  ESO Logis Billing  ·  ESO Logis Dispatch ·  ESO EHR

Let's talk through how Pre-Bill Assist can transform your billing workflow.

Request a demo  ›
Scan to learn more
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